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Sustainability of the DentCPD project

DentCPD project – 2010-12 - resulted in:

The Supplement to the Eu J of Dent Ed –the Dental CPD Reference Manual. 

http://onlinelibrary.wiley.com/doi/10.1111/eje.2013.17.issue-s1/issuetoc

Raised further issues: Quality Assurance & Accreditation

‘Quality Assurance Framework for Dental Workforce Development’ 
http://www.copdend.org/data/files/Downloads/Quality%20Assurance%20Fr
amework%20for%20Dental%20Workforce%202016.pdf

http://onlinelibrary.wiley.com/doi/10.1111/eje.2013.17.issue-s1/issuetoc
http://www.copdend.org/data/files/Downloads/Quality%20Assurance%20Framework%20for%20Dental%20Workforce%202016.pdf


Accreditation documents to consider
SIG 2016

Pan-European Accreditation Framework for Dental CPD/Educational 
Activities (EdA)

Application Form for ADEE Accreditation of Dental CPD/Educational 
Activities (EdA).

• European Union of Medical Specialists (UEMS) documentation for 
accreditation of Medical Live Educational Events (LEEs), used as templates for 
these two documents.



Dent CPD – Outputs – 2010-2012

• Inventory
• Literature/internet Review
• Global Survey of CPD provision
• Consensus on Core Topics - identification of best practice.

• Guidelines - organization, quality management & 
assurance of CPD programs.  

• Guidelines for delivery of competence-based CPD 
modules

• Core topic, exemplar teaching module. 

• Dental CPD Reference Manual
• Eur J of Dent Ed, Supplement



Birmingham ADEE 2013



❖ ACCREDITATION, VALIDATION, CERTIFICATION, RECOGNITION

❖ LACK OF CLARITY – WHAT IT MEANS?  CRITERIA?  DOES IT ACTUALLY HAPPEN AND 
WHO SIGNS IT OFF??

❖ Regulatory body - patient safety

❖ Dental registrant - responsible for defining what constitutes appropriate CPD

❖ Reflect 

❖ Record - how professional and clinical service for patients is enhanced?

❖ TABULATED THE QUESTIONS AGAINST THE COUNTRIES REPRESENTED

❖ for 11 EEA 

❖4 Non EEA including Russia, Thailand, Saudi Arabia , Minnesota 

CPD Accreditation ??

Birmingham ADEE 2013



Riga ADEE 2014



Issues identified for further investigation from DentCPD
Szeged 2015

• A Quality Assurance Framework for CPD activities

• A Process for ‘Accreditation’ 

• Development and utilisation of a uniform pan-European 
system of ‘learning’ Credit Points

• Evaluation of learning outcomes and application of 
acquired skills 

• Do CPD activities improve everyday clinical and professional 
practice?



1. Introduction to the ‘QA Framework for Dental Workforce 
Development’ – COPDEND UK

• The original 2014 framework was discussed at the SIG at Szeged 2015 (and 
previously in Riga, 2014) and comments contributed to the updated 2016 
version

• ‘Guidelines for Dental CPD delivery’ from the DentCPD’s Reference Manual for 
Dental CPD Guidelines for the organisation of continuing professional 

development activities for the European dentist (pages 29–

37)K. Suomalainen, T. Karaharju-Suvanto, S. Bailey, A. Bullock, 

J. Cowpe, E. Barnes, H. Thomas, R. Thomas, A. Kavadella, A. 

Kossioni, H. Kersten, E. Povel, M. Giles, D. Walmsley, U. 

Soboleva, A. Liepa and I. Akota

Version of Record online: 15 APR 2013 | DOI: 

10.1111/eje.12021

http://onlinelibrary.wiley.com/doi/10.1111/eje.12021/full


ADEE Life Long Learning Special Interest Group
1. DentCPD 2010-2012

2. Quality Assurance and Accreditation of Dental CPD 2013
3. Draft Quality Assurance Framework for Dental CPD 2014
4. Final Quality Assurance Framework for dental CPD 2015
5. Accreditation of dental CPD Educational Activities 2016

QA Framework for 

Dental 

Workforce Development











• This “QA Framework for Dental Workforce
Development” provides a suitable measure of what
one should expect of activities enhancing the
continuing education of the dental workforce.

• It can be utilised by ‘CPD Users’ to measure the
value of a CPD activity and by ‘CPD Providers’ to
strengthen their portfolio of CPD activities.

• In addition, the aspiration is that this will promote
mobility of dental professionals with appropriately
quality assured records of their continuing education
and development.





Main messages

• Patient care should be improved through the 
maintenance of high professional standards. 

• High quality education and training relies upon 
robust and structured quality assurance. 

• ‘QA Framework for Dental CPD’ supports 
‘Users’ and ‘Providers’ to demonstrate evidence 
of good practice



Pan-European Accreditation Framework for Dental 
CPD/Educational Activities (EdA)

Application Form for ADEE Accreditation of Dental 
CPD/Educational Activities (EdA).

• The criterion on this form mirror the list of essential criteria in the 
‘framework’ document

• European Union of Medical Specialists (UEMS) documentation for 
accreditation of Medical Live Educational Events (LEEs), used as 
templates for these two documents.



Pan-European Accreditation Framework for 
Dental CPD/Educational Activities (EdA)

Areas in particular to discuss
• pages 3-4 the '*essential criteria'* 

• page 7 debate the issue of *credits* - weighting of different forms of CPD/EdA

• does the framework and application form address all formats of dental CPD



Essential Criteria

A. Educational Objectives (Learning Outcomes) 

The ‘Provider’ must clearly state in a readily-accessible 
manner:

1. that the EdA(s) has been prepared in order to fulfil stated 
educational needs, and indicate how this will be achieved. 

2. the expected educational outcome(s) of the EdA(s). 

3. and clearly define, the “target audience” for whom the EdA(s) 
are most likely to be suitable. 



B. Description of the Educational Activity (EdA)

The ‘Provider’ must clearly state in a readily accessible manner:

4. and clearly explain, in a brief summary, the ‘content’ of the EdA(s). This will include the title of the 
EdA(s) and the latest version of the programme, at the time of application. 

5. information regarding the expected number of attendees/’Learners’ (and scheduled fees -if 
applicable).

6. that they respect and confirm the privacy and confidentiality of the ‘Learner’, and confirm that any 
information provided by the ‘Learner’ will only be utilised for the specific purposes of completing the 
EdA(s). 

7. the duration of the EdA(s) in order to fulfil the educational learning outcome(s). 

8. compliance of the EdA(s) with all relevant ethical, medico-legal and legal requirements. 

9. the format of the EdA(s) – if it is a. face to face b. an on-line/e-learning/distance learning EdA(s) 
(must provide contact details for assistance provision) c. workshop d. hands-on/simulation etc. e. 
conferences/symposium/meetings f. or ‘other format’.

Essential Criteria



C. Content of the Educational Activity (EdA)

The ‘Provider’ must clearly state in a readily accessible manner:

10. that the ‘content’ of the EdA(s) is evidence-based, with notes on the level 
of evidence (where applicable), and suitable references. 

11. how the EdA(s) will encourage the ‘Learner’ to employ methods of 
active, adult learning and reflection on the impact of the EdA(s) to achieve 
the educational ‘learning outcome’(s). 

12. that the EdA(s) includes a means of confirming ‘Learner’ engagement, 
and achievement of the educational ‘learning outcome’(s). 

13. that the ‘content’ of the EdA(s) is free from any commercial or other 
forms of bias. 

14. that the ‘content’ of the EdA(s) is free of any form of advertising. 

15. that the ‘content’ of the EdA(s) is suitable for an international audience

Essential Criteria



D. Details of the ‘Provider’ 

The ‘Provider’ must clearly state in a readily accessible manner:

16. a short description of the ‘Provider’ organisation.

17. the names and qualifications of the individual(s) involved in preparing the EdA(s). 

18. the name and title of the educator/registered practitioner who will take responsibility for 
the EdA ‘content’. This individual must be registered with an appropriate Regulatory 
Authority, and his/her registration details must be provided. (for conference/scientific 
meetings this should include the lead individual for the event and all members of the 
organising committee)

19. the provision of a full declaration of actual or potential conflict of interest of the 
individual(s) involved in preparing the content of the EdA(s) and or responsible for the 
EdA(s) (including conferences/scientific meetings). 

20. a declaration and statement of the source of all funding provided for the preparation of 
the EdA(s).

Essential Criteria



E. Quality Assurance by the ‘Provider’

The ‘Provider’ must clearly state in a readily accessible manner:

21. confirmation that they have applied their own ‘quality assurance process’ 
to the EdA(s) prior to application to the ADEE for accreditation. Details 
should be provided

22. that they provide a reliable and effective means for the ‘Learner’ to 
provide feedback on the EdA(s).  The ‘Provider’ must make available, to the 
ADEE, a report on this feedback and on its responses to the feedback. 

23. evidence of an evaluation record for previous or on-going 
modules/courses/programmes is satisfactory. If this is not the case, the 
‘Provider’ must specify how the reasons for unsatisfactory ratings have been 
addressed.

Essential Criteria



Appendix 2 
Allocation of European CE Credits (ECECs) for 
Dental Educational Activities (EdA)

Allocation of European Continuing Education Credits (dentistry) (ECEC(d)s) for EdA(s)  

ADEE awards ECEC(d)s on the following basis: 

• One hour - 1 ECEC(d)

• Half a day - 3 ECEC(d)s maximum 

• Full day - 6 ECEC(d)s maximum 

ADEE does not award fractions of credits and no more than 6 ECEC(d)s per day can be 
awarded, even if the EdA(s) lasts longer than 6 hours. 

‘Learner’s’ can only claim ECEC(d)s for those EdA(S)s, or parts of EdA(s) that they have 
attended, and should ensure that they do so in accordance with their home country’s 
criteria.   



Application form for ADEE Accreditation of 
Dental CPD/Educational Activities (EdA). 

Areas in particular to discuss
• criterion 11 – ‘reflection’

• criterion 12 - the issue of ‘learner engagement’ – ‘assessment?’

• criterion 21 – ‘QA by providers in advance’
• QA framework for dental workforce development



Criterion 11

How the EdA(s) will encourage the ‘Learner’ to employ
methods of active, adult learning, including reflection on
impact of the EdA(s) to achieve the educational ‘learning
outcomes’(s).

These may include: problem-orientated learning, task-based
learning, case-based learning, reflective learning, and
performance improvement. The ADEE also strongly
recommends feedback be provided on the ‘learner’s’
engagement with the EdA(s), such as an explanation of why a
response to the self-assessment component was incorrect.



That the EdA(s) includes a means of confirming ‘Learner’ engagement, and
achievement of the educational learning outcome(s). at a minimum there must
be a method of confirmation of attendance and a process for the Learner to provide
feedback. Engagement may be measured through a formative or summative
assessment of the ‘Learners’.

Any ‘assessment’ must be of quality, duration and content appropriate to the EdA
and the educational learning outcome(s), and it must be integral to the EdA(s). It
may be based on multiple-choice questionnaire or other self-assessment
methodologies, but must have clearly stated assessment criteria (e.g. pass mark).
This should be set by the ‘provider’ of the educational content (as distinct from the
developer or provider of an educational product). This self-assessment component
must comprise a minimum of 10 minutes within the duration expected for the
accreditation of each educational hour (1 ECEC(d)).

Criterion 12



Confirmation that they have applied their own ‘quality assurance 
process’ to the EdA(s) prior to application to the ADEE for 
accreditation. Details should be provided

As a minimum, the ADEE requires the ‘provider’ to have assessed 
its EdA(s) using the criteria described in this application form and 
set out in the ADEE Pan-European Framework document –
REF###

Criterion 21




